84 LUMBER

OUR MISSION, PURPOSE AND VISION

SINCE OUR HUMBLE SMALL-TOWN BEGINNINGS IN 1956, 84 LUMBER
HAS GROWN TO BECOME THE NATION’S LARGEST PRIVATELY HELD
BUILDING MATERIALS SUPPLIER.

Our success can be traced to an unwavering customer-centric focus. First
instilled by founder Joe Hardy, 84 Lumber’s mission, purpose and vision are
now maintained by his daughter, President Maggie Hardy Knox, and the
company’s roughly 6,000 associates.

MISSION STATEMENT

84 Lumber’s mission is to provide the highest-quality products and services
to professional builders and do-it-yourselfers in order to shape, build and
maintain the American dream for people across the country.

PURPOSE

84 Lumber serves customers through a team of dedicated, hardworking
and highly trained associates, providing top products and services that are
competitively priced in each of its markets.

VISION

With a keen sense of American values, ideals and work ethic, 84 Lumber is
committed to the local communities where we live and work. Whether it’s
exceptional customer service, collaboration with various charities,
involvement with business and trade groups, or investment in associates,
84 Lumber’s priorities is what has kept the company strong for 65 years
and counting.



